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Mission Statement of Premier Lifts Ltd

Premier Lifts Ltd are dedicated to offering our customers the very best of service

in the fields of maintenance, repair, modernisation and installation of lifts.

To help achieve this, we have developed a Quality Management System certified
to 1SO9001 that will ensure that all activities, which directly affect the quality
of service, are carried out under controlled conditions to meet the needs and

expectations of the customer base.

“Value for money” plays a big factor in today’s competitive market. By ensuring
our procedures run efficiently we can cut costly mistakes to a minimum or
eliminate them completely allowing us more resources to focus on good

customer service.

The Directors of Premier Lifts ensure that the policy is communicated,

understood, implemented and maintained at all levels in the organisation.

Having become one of the leaders in the decreasing list of independent lift
companies, we are now moving into a planned, controlled growth. Designed
to provide a wider market place with the same high levels of service already
established within Premier Lifts Ltd, and based on our policies of Value for

Money, Quality Products and Quality People.



